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We wish our area farmers a safe and bountiful harvest! 

IMPORTANT NOTICE REGARDING YOUR 

ACCOUNT 

   Recent FCC rules RESTRICT us from discussing telephone account information with ANYONE except 
the person whose name is on that account.  The name or names that appear on your telephone bill are 
the account holder’s name(s).  If you are not, at the very least, listed as a contact person on the account 
we will not be able to discuss any account information, take orders for service changes or take repair re-
quests from you.  Some requests may even require identification verification. 

   There is a form below to add someone to your account as a contact person.  We strongly suggest you 
add a contact if you live alone.  The contact’s name does not need to appear on the billing or in the di-
rectory.  Please take a few minutes to think about who you want to be listed as an authorized contact on 
your account and return the form to us.   This applies to telephone and wireless accounts.  Cable TV ac-
counts are not affected at this time.  If you have questions regarding account contacts please call us at 
641-487-7399. 

______________________________________________________________________________________________________ 

Account Access Contact Person(s) 

I, ________________________________________, give Minerva Valley Telephone Company, Inc. permission to 
give any information on my account to the person(s) named below.  The representative(s) are authorized 
to receive and inspect confidential telephone information and to perform any and all acts that I (we) can 
perform with respect to telephone matters, such as authority to sign any agreements, consents, or other 
documents.  The authority does not include the power to receive refund checks or the power to substi-
tute another representative unless specifically added below. 

 

1.____________________________________________ 2._______________________________________________ 

 

3._____________________________________________ 4._______________________________________________ 

 

Account Telephone Number(s)________________________________________________________________________ 

 

The above named person(s) will not be held liable for payment on my account. 

 

_______________________________________________ _________________________________________________ 

(Account holder’s signature)    (Account holder’s printed name) 

 

Date_________________________  Social Security Number_______________________________________ 



     Thinking about a new cell phone?  
Is your current contract expired or 
about to expire?  If so give Minerva 
Valley a call or stop in our office and 
check out our competitive wireless 
telephone plans!   

     Nationwide individual plans start 
at $29.95 and Family plans start at 
$49.95.  Some of the plan highlights 
include: 

• Unlimited Nights and Weekends 
starting at 5:00 p.m. 

• Unlimited Mobile to Mobile 

• My 5 Plans (free calls to and from 
5 telephone numbers, day or 
night, mobile or landline phones) 

• A wide variety of phones to 
choose from starting at one pen-
ney 

• Free unlimited incoming text 
messages 

• Competitively priced outgoing 
text messaging packages 

Stop by our office at 104 N Pine Street 
in Zearing or call for information and 
join the nesrly 200 people who have 
switched to Minerva Valley for their 
mobile phone needs.  Minerva Valley’s 
service is through iWireless, a T-
Mobile and Cingular (now AT&T) 
affiliate.   
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OUR OFFICE WILL BE CLOSED THE FOLLOWING DATES: 

October 8—Columbus Day  November 22 & 23—Thanksgiving 

December 24 & 25—Christmas Eve & Christmas Day 

   WHAT CAN MINERVA VALLEY DO FOR YOU? 

   What can Minerva Valley do to meet your communication needs 
better?  How can we make your busy days less hectic, less stress-
ful, more efficient and more fun?  Please feel free to call us, stop 
in and talk or drop us a note with your ideas.  Anything from be-
ing able to pay with credit cards, receiving paperless billings, Ca-
ble TV channels you’d like to receive to Internet options and 
speeds.   

   Our goal is to provide you, our valued customers, with the ser-
vices you desire.  Today’s world is filled with fast-paced, ever-
changing technology.  We can’t promise your request or sugges-
tion will be carried out, or how fast any changes will take place 
but we do need your input to make sure we are meeting our cus-
tomer’s needs. 

   If you like to do things online please check out our website at 
www.minervavalley.com and send us an email if you have other 
services you’d like to see us offer.  You can email us at mi-
nerva@netins.net or mary@minervavalley.com.  Thanks in ad-
vance for your help!!! 

THE BIG 10 NET-
WORK IS COMING! 

 Minerva Valley Cablevi-
sion is in the process of 
getting the new Big 10 
Network added to our ba-
sic cable TV package.  We 
hope to have it ready to go 
by basketball season so all 
our loyal customers who 
are Hawkeye (or other Big 
10 teams) fans will be able 
to watch their favorite 
team play!  Feel free to call 

our office for updates.   

NEW TELEPHONE LISTINGS 

Clemons and St. Anthony: 

Anthony, Michael……......477-8073 

  103 Ash St; Clemons 

Isenhower, Kara…………..477-8221 

  418 Bryant St; St. Anthony 

Klaas, Virgil………………..477-8085 

  1639 Davidson Rd; Clemons 

McDonald, Cheryl………..477-8220 

  206 Main St; Clemons 

Morris, Tyler……………....477-8082 

  203 W 4th St; St. Anthony 

Schau, Tyler……………….477-8071 

  1306 180th St; Clemons 

Zearing: 

Davis, Marissa…………....487-7380 

  311 E Main St. 

Lindemann, Lowell……….487-7539 

  305 S Center St. 

Tjelmeland, Cory & Annie………….. 

14695 680th Ave…………487-7660 

Tomas, Zachary…………..487-7228 

  116 E Main St. 

Warren, Jeff & Carolyn...487-7260 

  401 N Pearl St. 

Warren, Jennifer………...487-7304 

  305 S Center St. 


